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« loin every call with your camera on and microphone muted.
« Keep your microphone muted unless asked to unmute yourself.

« Raise your hand, and wait to be asked to unmute, if you would like
to speak.

« Find somewhere quiet to work with no distractions.
+ Make sure you are dressed appropriately.

« Ensure that there isn't anything in the background that you
‘wouldn’t want your class or teachers seeing.

« Make sure that you pay close attention to the group and ensure
you're not doing anything else e.g. playing games.

Do not leave the view of the camera during the lesson.

« Respond to your teachers/friends as you would if you were in the
classroom.

Do not take any images or videos of the lesson.

If you wouldn't do it in your classroom,
don't do it in your virtual classroom.
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Introduction 

Following a period of closure in Spring and Summer 2020. Arundel Court Primary and Nursery have developed a contingency plan, in line with DFE guidelines (Guidance for full opening: schools 27 July 2020) in the need for a further lockdown in Portsmouth or the country. Children will continue to be provided with an education remotely which is high quality and aligns as closely as possible with in-school provision.  

All learning will be conducted using Tapestry (EYFS and Year 1), Microsoft Teams (Year 1 – Year 6), Oak Academy and virtual online lessons. This will allow staff to keep in daily contact in a professional and confidential manner with their class. Teachers will be able to schedule learning in a manner that does not overwhelm our children. Teaching and learning can be tailored, changed and updated as time progresses, allowing for replication of classroom activity to the best of our ability. In all communications we will prioritise the wellbeing of our children.
1. Aims

The aims of the remote learning policy are to:
· Ensure arrangements are in place to provide for continuity of education in the case of disruption to learning, for example, by an outbreak of COVID-19
· Enable classroom learning to be extended and/or for pupils to be better prepared for learning through the provision of remote learning

· Provide a set of underpinning principles on which to build our school’s remote learning provision

· Set out some key quality standards for remote learning and establish systems through which remote learning can be quality assured

· Ensure remote learning is sustainable for staff, pupils, their families and the environment

· Establish key expectations for delivering different aspects of remote learning
· Audit and establish currently which pupils do not have WiFi and IT devices
· Ensure that remote education is integrated in the curriculum so it is an essential part of the school curriculum, alongside classroom teaching but to also make use of Oak National Academy to support the learning

· Ensure pupils unable to attend school remain included, as much as possible, within the school community

· Provide appropriate guidelines for data protection

· Set out expectations for all members of the school community with regards to remote learning

· Ensure consistency in the approach to remote learning for pupils who aren’t in school and actively support the most disadvantaged pupils and families to avoid digital inequality.
2. Principles
· Remote learning is based on the curriculum designed for children in school
· It can be used to support this learning (for example, sharing expertise across classrooms)
· Use of technology can enhance these elements of learning, but our remote provision is not exclusively based on use of technology
· The teacher is always central to the provision of remote learning, both in planning, presenting, enabling and providing feedback (for example recording personalised messages, providing positive reinforcement, monitoring progress on tasks and providing personalised feedback, using Marvellous me etc.).
· Remote learning must be part of weekly planned learning activities for children and provide properly sequenced and supported materials.  
· During lockdown and agreed school working hours (class or whole year group) children should have access to the teacher as part of their remote learning, to ask questions, seek additional support and clarification. This may be extended to parents/carers where appropriate
· Remote learning must be flexible to allow for individuals to follow the programme at their own pace or within the constraints presented by their home situation (eg; parents working shifts, access to resources/devices, needs of other siblings)
· Children should be able (as far as is possible) to access resources independently.
· Where possible and age appropriate, teachers should teach children how to interact with remote learning materials while they are in school, so they can transfer this to the remote context more readily (for example running lessons in school as if the children were at home, teaching classes from another room, teaching more than one class simultaneously, introducing flipped learning/homework tasks with explicit attention to how they should be carried out, use materials from remote learning providers (eg: Oak National Academy, White Rose, BBC Bitesize) in lessons
· Live lessons can be broadcast during session time in school but during a full lockdown and teachers working from home these sessions will be pre-recorded.

· Wherever possible, we will endeavour to supply IT equipment including internet connection for families where their lack of access is a barrier to learning. If more appropriate, printed materials will be provided. This is a decision for school leaders in line with national guidance.
3. Quality Standards and Assurance
During the COVID-19 outbreak in spring 2020, schools in the Trust responded rapidly in order to provide remote learning for children. During this period a lot was learnt about ensuring high-quality provision which Trust leaders have agreed should be carried forward both in our ‘traditional’ provision and our planning for any future disruption to learning. 
We have agreed that high-quality remote learning will include these features:
· Remote learning is an integral part of supporting pupils who require temporary access to learning from home and an alternative to face-to-face provision
· If children are accessing remote learning as a substitute for the in-school curriculum, the programme should cover enough of the core learning to prevent or minimise the risk of children falling behind their peers. Leaders provide a clear expectation of the quantity of work each year group will be set. This will meet at least the minimum expectation set out in DfE Guidance.

· Leaders provide a clear expectation of the quantity of work each year group will be set
· Children should have frequent, interaction with a teacher in some form
· Materials provide clear expectations about what knowledge and skills are intended to be taught and practised in each subject
· The school supports families to ensure they have access to the remote education resources through digital, paper or other sources. For example, loaning IT equipment and collecting paper packs from school safely and following government guidance  
· The school has agreed which online tools (TEAMS & Tapestry) provide the best support for children’s learning and this is consistent across year groups, phases and key stages as appropriate. 
· The specific needs of different groups of children and individuals are taken into account when designing remote provision, including access to adult support and any available electronic devicess/access to broadband. No access may result in printed copies. 
· The learning of new content is supported through frequent, clear explanations, delivered by a teacher either through recordings, high-quality externally produced material or other resources. 
· Pupils are given scaffolded practice and opportunities to apply new knowledge.
· Teachers are enabled to gauge how well pupils are progressing through the curriculum by providing opportunities for questioning and other appropriate forms of assessment using Microsoft teams age appropriate and where possible 

· Leaders have provided a clear expectation on how frequently this is done 

· All staff engaged with remote learning will be alert to safeguarding and data protection regulations and best practice at all times e.g. check background visuals & noise levels etc.
In order to ensure this quality standard is met by all teachers, leaders will:
· Identify a named senior leader with overarching responsibility for the quality and delivery   

   of remote education:
· Set out a timetable for monitoring and a reporting structure to provide an overview of quality

· Be clear with staff about expectations for frequency of feedback, quantity of work and its link to the curriculum.

· Report to the Local Governing Body and the Academy Improvement Partner on the quality of remote provision as required.

· Have systems for checking daily, whether pupils are engaging with their work and overcome obstacles identified.
4. Sustainability
Leaders will ensure that the remote learning programme designed in the school is sustainable for teachers, pupils, parents/carers and leaders at all levels as well as for the environment by:
· Providing training which enables staff to work smartly 

· Establishing clear expectations of all staff in relation to providing remote learning

· Enabling groups of staff to collaborate in order to reduce workload

· Ensuring timetables are adjusted in response to the demands of remote learning in the event of partial closure
· Considering the impact of the programme on children’s well-being

· Communicating effectively with parents and carers in order to support them in enabling their child’s remote learning
· Minimising the need for printing of materials either at home or at school
· Establishing contingency planning to release teachers to have additional time to manage remote learning. This could be facilitated by use of technology to teach more than one class simultaneously
· Considering the ongoing environmental impact of devices purchased to enable remote learning.
5. Training

· All staff should be provided with high-quality training in order to provide remote learning effectively
· Staff should expect to address areas of need through training
· Training needs should be identified for individuals and groups of staff in order to ensure the quality standards in paragraph 3 can be met
· The impact of training should be monitored through the performance management process and through the quality of provision.
6. Expectations 
Teaching Staff will:
· Create a weekly timetable with updated times of online learning and weekly expectations

· Share teaching and activities with their class through the chosen media tools
· Continue teaching in line with current, extensive planning that is already in place throughout the school and adapted for the needs of pupils within the class context

· Plan a range of differentiated activities and where possible they will not require the use of a digital device

· Accept the fact that learning remotely will be more difficult, so tasks will be set in smaller steps to allow for this
· Keep in contact with children through the agreed media 

· Reply to messages, set work and give feedback, where possible, on activities during the normal teaching hours 8.30 am – 3:30pm
· Acknowledge and feedback on all work where necessary

· Allow flexibility in the completion of activities, understanding that the circumstances leading to our closure will affect families in a number of ways 

· Take regular breaks away from the computer or IPad to engage in other professional duties as much as circumstances allow e.g. Policy Development
· Be part of the school’s rota to plan and or teach key worker and vulnerable children if required
· If unwell themselves, be covered by another staff member for the sharing of activities. Follow up of messages during this time will not be undertaken until the teacher is fit to work.
· Provide appropriate data protection of children’s personal details.
Teaching Assistants, including 1 to 1 TAs will: 

· Support class teachers in providing learning opportunities for children

· Attend virtual calls with class teachers

· Support class teachers in feedback to pupils

· Take regular breaks away from the computer or IPad to engage in other professional duties as much as circumstances allow e.g. Policy Development

· If unwell themselves, work will not be undertaken until fit to work

· Be part of the school’s rota to teach key worker and vulnerable children of required
· Reply to messages, set work and give feedback on activities during the normal school hours 8:30 am – 3:30pm. If not supporting Key worker or vulnerable pupils.
7. Monitoring arrangements

The delivery of Remote Learning is reviewed and regularly monitored by: 
Subject Leads:

· Oversee the production of remote learning materials across the school
· Provide support and training as required for staff 
· Monitor the quality and impact of remote learning and ensure the quality standards in paragraph 3 are met
· Alert teachers to resources they can use to teach their subject remotely
· Monitor the quality of work produced across all year groups and ensure there is consistency and progression.
Senior Leaders:
· Direct staff to move between face-to-face provision and remote provision for as many pupils as required according to events
· Co-ordinate the remote learning approach across the school

· Monitor the overall effectiveness of remote learning through meetings with teachers and subject leaders, reviewing work set and reaching out to pupils and parents for feedback.
· Monitoring, such as planning scrutiny’s, live remote learning drop-ins, etc.
· Ensure workload is reasonable for all staff 
· Monitor the security of remote learning systems, including data protection and safeguarding considerations

· Work as a team to ensure the highest quality virtual education is provided for our children.

· Report to the Local Governing Body and the Academy Improvement Partner on the quality of remote provision as required. 
· Oversee the monitoring of remote learning and evaluate provision against the quality standards set out in paragraph 3
· Actively seek feedback from parents about the remote provision and understand their technological and practical obstacles to enabling their children to engage with the remote offer
· Publish information for pupils, parents and carers about remote education provision in accordance with DfE guidance and review at least once per year
Designated Safeguarding Lead (DSL): 
· Ensure relevant information is shared with staff as required to keep children safe including those in Appendix 2 below.
· Monitor levels of engagement with remote learning and intervene where contact is lost with a family
· Identify ‘vulnerable’ pupils (pupils who are deemed to be vulnerable or are at risk of harm) via risk assessment prior to the period of remote learning with the Deputy Designated Safeguarding Lead and the Local Authority Link Co-ordinator

· Arrange for regular contact to be made with vulnerable pupils, prior to the period of remote learning
· Make phone calls vulnerable pupils using school phones where possible
· Arrange for regular contact with vulnerable pupils once per week at minimum, with additional contact, including home visits, arranged where required
· Contact with vulnerable pupils’ social workers or other care professionals during the period of remote working, as required
· Meet (in person or remotely) with the relevant members of staff once per week to discuss new and current safeguarding arrangements for vulnerable pupils learning remotely
· Monitor provision to ensure safe practice is being observed
· Ensure that all members of staff report any safeguarding concerns to the DSL immediately, via CPOMS or virtually.
· Encourage contact to the DSL if they wish to report safeguarding concerns, e.g. regarding harmful or upsetting content or incidents of online bullying
· The school will also signpost families to the practical support that is available for reporting these concerns.

· Provide up-to-date information for staff about current safeguarding risks related to remote learning and electronic communication

Special Educational Needs Coordinator will:
· Support teachers to continue meeting pupils’ needs as effectively as possible through remote learning.

· Collaborate with families to put in place any reasonable adjustments as necessary. So that pupils with SEND can successfully access remote education alongside their peers.

· Liaise as appropriate with other agencies to secure delivery of the requirements of any EHC plans.
The ICT Technician is responsible for: 

( Ensuring that all school-owned devices which are used for remote learning have suitable anti-virus software installed, have a secure connection, can recover lost work, and allow for audio and visual material to be recorded, where required. 

( Ensuring that any programs or networks used for remote learning can effectively support a large number of users at one time, where required, e.g. undertaking ‘stress’ testing.

 ( Working with SLT to ensure that the equipment and technology used for learning remotely is accessible to all pupils and staff. 

Parents are responsible for: 

( Adhering to this policy at all times during periods of remote learning. 

( Ensuring their child is available to learn remotely at the times scheduled by the school. 

( Reporting any technical issues to the school as soon as possible. 

( Ensuring that their child (to their best of their abilities) has access to remote learning material during the times set out.

· Signs a loan agreement and user guide if loaning a device form, the school.
( Reporting any absence before the session has begun. 

( Ensuring their child uses the equipment and technology used for remote learning as intended.

· Adhering to the Remote learning expectation leaflet by Arundel Court Primary (see Appendix 3)

Pupils are responsible for: 

( Adhering to this policy at all times during periods of remote learning. 

( Ensuring they are available to learn remotely at the times scheduled by the school.

 ( Reporting any technical issues to their teacher as soon as possible. 

( Ensuring they have access to remote learning material and notifying a responsible adult if they do not have access. 

( Notifying a responsible adult if they are feeling unwell or are unable to complete the schoolwork they have been set. 

( Ensuring they use any equipment and technology for remote learning as intended. 

( Adhering to the Behaviour Policy and remote learning expectations at all times. (see Appendix 4)

This policy will be reviewed by the Senior Leadership every two years. At every review, the policy will be approved by the Headteacher and curriculum governor. 
	Date Approved
	January 2021
	

	Owner
	Arundel Court Primary
	Local Governing Body

	Review Date
	January 2023
	Two years from approval


Appendix 1 – Home Technology Survey to support needs in the community 
Home Technology Survey

Please complete this survey below as a family/household to inform us of your technological needs
1. Child’s Name: 

_____________________________________
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2. Year Group: 

______________________________________

3. How many members are in your household? 

_______________________________________

4. How many members of your household require devices for work/learning? 

_______________________________________

5. How many devices do you own in your household? (Including mobile phone)
________________________________________

6. What devices are available in your household? 
Please Tick all that apply 


Mobile phone


Laptop

Tablet/IPad

Desktop computer

Other _______________________


7. How many of these devices have internet connection?

_____________________________________________

Appendix 2   
Information to support safe delivery of remote education

Keeping children safe online is essential. The statutory guidance keeping children safe in education provides schools and colleges with information on what they should be doing to protect their pupils online. 
Support on delivering online remote education safely is available from: 

• safe remote learning, published by SWGfL 

• online safety and safeguarding, published by LGfL, which covers safe remote learning 

• the National Cyber Security Centre, which includes which video conference service is right for you and using video conferencing services securely 

• safeguarding and remote education during coronavirus (COVID-19) 

• annex C of keeping children safe in education 

Appendix 3    
Remote Education – Parent expectations
[image: image1.png]+ Ensure that your child keeps their microphone muted

unless asked to unmute.

+ Encourage your child to raise their hand if they would like

to speak/ask questions.

+ Ensure your child does not distribute any resources
uploaded for the lesson.

+ Any queries regarding your child’s learning tasks or
Microsoft Teams to be directed to the class teachers email

(within school hours).
+ Please do not take or post any photos from teams.

+ Nothing from Microsoft Teams should be uploaded to ANY
social media site.

+ Provide your child with a safe, appropriate place to work.
+ Ensure your child wears suitable clothing.
+ Make sure the camera angle is straight ahead.

+ Please be mindful of language being used whilst your child
is unmuted.
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Appendix 4 

Remote Education – pupil expectations
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